FAXAGENT

EMBEDDED COMMUNICATION PLATFORM

Data Sheet

Simplified
Appliance Based
Fax Solution

Scalable Platform Ready to Deploy

FaxAgent is an embedded appliance designed to fax
enable your environment. The FaxAgent appliance is
tested and certified for carrier level environments. No
operating system or application software is required. The
appliance has a custom designed riser assembly for
Brooktrout Intelligent Fax Boards. The appliance is
shipped configured and ready to deploy.

Telephone Interfaces

FaxAgent supports analog, digital, and fax-over-ip
telephony interfaces. FaxAgent can be connected to T1
connections from carriers, PBX tie lines, FXS analog
circuits, FXO analog circuits with DID support, and T.38
Fax Relay SIP/H323 enabled devices.

Secure Internet Transport

FaxAgent systems can be configured to sends faxes
directly over any IP enabled network. This feature can
drastically reduce costs by using the public internet as a
secure gateway or private transport.

Unlimited Users and Flexible Licensing

FaxAgent uses a server based pricing model to simplify
licensing. The system includes unlimited user accounts
and system profiles. Administrators can create system
domains to help organize logical business groups. Child
level domains can also be added to fine tune default user
preferences.

Integrated Security Providers

FaxAgent includes integrated security options for
Microsoft Active Directory, IBM Lotus Notes, and other
standard LDAP service providers. FaxAgent can
automatically create new accounts when users first logon
to help with large scale deployments.

Powerful Document Rendering

Server based document rendering is critical. FaxAgent
can convert standard documents into fax ready format on
the server without the need to install any 3rd party
application software. File formatsinclude: TIFF, GIF, PNG,
JPEG, PDF, DOC, XLS, PPT, PCL, EPS, PS, HTML, XML, XSL,
TXT, and RTF. FaxAgent also includes a client-side print
driver that can be used to render any printable file from
the user's desktop or installed application. The print
driver is Citrix compatible and can be used privately or
over the internet.

Easy Outlook Integration

FaxAgent is designed to work seamlessly with Microsoft
Outlook. Users will enjoy an integrated solution providing
access to fax directory from the desktop, check the
real-time status of fax transmissions, receive inbound
faxes directly, and review fax status reports. FaxAgent
also includes a secure web client allowing users to

interact with the fax server over any private or public
network. The web client does not require any ActiveX or
Java components.

Fault Tolerant Architecture

FaxAgent is designed to be fault-tolerant without the need
for complex cluster software. Administrators can define
one or more application servers to load-balance workloads
and guarantee uptime. FaxAgent servers can work with
mainstream SANs, NAS storage servers, or direct-attached
disk solutions. FaxAgent uses a built-in workflow queuing
engine to handle even the most demanding transaction
based environments.

Capture faxes via email
Fax enable applications

Fax-Over-IP Technology

FaxAgent is ready to use with your IP enabled PBX or voice
gateway. FaxAgent supports the latest technology options
for T.38 Fax Relay and works with SIP and H323 enabled
devices. FaxAgent host-based solutions can be deployed
without the need for dedicated fax hardware. FolP
support allows users to consolidate voice and fax traffic in
a common voice gateway or PBX. FaxAgent solutions are
certified to work with: Cisco Routers and Universal
Gateways, Adtran Total Access Voice Gateways, and
SIP/H323 compatible devices.

Brooktrout Intelligent Fax Hardware

FaxAgent includes support for Brooktrout Intelligent Fax
Boards. Users can install existing or new TR1034, TR114 or
TruFax cards into the system. The FaxAgent appliance
includes a custom designed PCI riser assembly to insert
and remove Brooktrout hardware. FaxAgent has an
integrated configuration manager to add and remove
Brooktrout SR140 host-based fax licenses.

www.AXACORE.com

Hardware Specification

® 64-BIT Quad Core Processor

¢ 8 GB Registered ECC RAM

¢ Dual Gigabit Ethernet Interface
¢ Dedicated IPMI-KVM Support
* 500 GB Storage Array

Disk Subsystem

e Hot-swap removable disk bays

e Integrated RAID controller

e SMART disk drive monitoring

e Email alert notification for drive repair
¢ Expandable to 8 TB

¢ Dedicated system restore partition

Operating System

e Windows Server Embedded

e Firewall hardened network interface
e Integrated Active Directory security
e Integrated Lotus Notes security

e Integrated SQL Server support

Brooktrout Expandability

e Custom Brooktrout riser assembly

e Dedicated telco airflow chambers

e Support for intelligent series fax boards
e Support for SIP/T.38/G.711 fax options

Integrated Front Panel LCD

e Monitor status of telco communication
e Check fax transmission activity

e Network information for web admin

e Visual system trouble indicators

e Diagnostic tools to config telco circuits
e Backup, restore and update utilities

Mounting Options

e 1U Compact design - only 14" deep
e Rackmount in any server rack

e Horizontally stack on shelf or floor

e Vertically stand next to other servers

Enterprise Support

e Three year system warranty

e Next business day replacement

e Carrier certified chassis design

¢ Telephone and email technical support
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