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for the Collection Industry

Native Web Based Design

Powerful Electronic Document Management System.

Fast Implementation. Engineered for easy Integration.



Why XDOC?
You are a collection company or a collection software provider looking to integrate the most efficient Electronic 
Document Management (EDM) system available into your collection processing application. 

With XDOC You Get

•   100% native web-based architecture which makes implementation 
faster, configuration easier, using the application more intuitive and 
supports smoother collaboration models with your partners

•   An EDM solution without the complexity of legacy systems. It's 
cheaper to implement, cheaper to operate, easier to buy

•   Advanced EDM features for document capture and management, 
security, compliance support, scalability and business continuity 
assurance

•   Simple integration to give your application the power of electronic 
documents throughout the collection process, anytime from 
anywhere

•   Software written natively for the web, with collection industry 
experience

XDOC Design Philosophy
When we set out to develop this next generation EDM system, we started with many years of collection 
industry and EDM experience, a clean slate for the technical architecture and clearly defined engineering 
design criteria. 

XDOC's Key Design Specifications

XDOC is built to optimize the process flow of the document intensive collection industry environment.  See the 
power of XDOC and experience the improvement in business productivity achievable with this latest EDM 
technology! 

•  Purpose-built and powerful Electronic Document Management system for the collection industry

• Uncompromising document security, compliance support and business continuity features

• Future proof technology and performance using standard hardware and proven web architectures for 
scalability and redundancy

•  100% browser interfaces for all user and administration functions 

•  Industry leading performance for viewing and working with documents

•  Easy and straightforward integration into business process systems 
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WEB BASED DOCUMENT MANAGEMENT

Features and Functions

EDM for the Collection Industry - Advanced integration or stand alone models.

•  API for the collection industry allows easy 3-step integration process

•  Integrated login and user authentication through your collection system

•  External document container (virtual case folder) API for attaching documents to entities in your applications

•  Provides full document management features and functionality to your collection processing application

•  Built in system event notifications to collectors or legal team

•  Built in hooks for integrating with any OLEDB compliant
data source

Integration Features for Collection Management Systems

XDOC is designed to be a robust, full featured EDM system to support demanding collection management systems. 

•  Automatic capture of documents from any input source including scanners, printers, multi-function copiers 
(e.g. Xerox DocuCenter), enterprise fax servers, fax to email providers (e.g. eFax), and email gateways

•  Intelligent scan client, print client, and web interfaces 
for indexing, splitting, and assigning documents

•  Configurable file structure (virtual case folder) and 
workflow

•  Automatic barcode detection for form identification 
and data capture

•  Definable document types and field indexes

•  Document versioning

•  Packaging and delivery of documents via email, http, 
ftp, and specific collection agency formats

•  Web access to all documents throughout the collection 
process via standard browser interfaces

•  Full annotation support including highlights, text, and 
stamps

•  Rapid image display with ability to pan, zoom, and scale

•  Filters and image adjustment for hard to read documents

•  Export of documents in multi-page PDF or TIF formats with advanced PDF features including password 
protection, bookmarks, and annotations 
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XDOC Engineering and Business Facts

About Axacore, Inc.

•  Industry's only fully featured HTML browser image viewer with no ActiveX or Java requirements

•  Collaboration with internal groups and external partners, such as other collection agencies, legal firms and insurance 
companies

•  Customizable look and feel via style sheets, themes and user interface controls

•  Document conversion of any office document into a web viewable format

•  100% web services to support high transaction volume and best in class scalability

How to Buy XDOC
Contact Axacore for a demonstration or discussion on how XDOC can solve your electronic document needs.

100% Web Architecture - Collection Process Collaboration and Scalability

•  Supports https, ssl, and all standard internet security protocols

•  Supports third party NAS and data storage devices and fault tolerant disk configurations

•  Automated archiving of documents with metadata to back up storage devices

•  Audit tracking of events and data

•  Configurable security and access down to document and page level

Engineered for Security, Compliance, and Business Continuity

•  Advanced architecture, central administration, no client software required

•  Capacity scaling with standard IT hardware

•  Fast implementation 

•  Simple server based pricing

•  No transaction or usage fees, unlimited users

Lowest Total Cost of Ownership, Straightforward Pricing

www.AXACORE.com

(858) 427-4301
(858) 427-8600
sales@axacore.com

2468 Historic Decatur Rd. 
Suite 100
San Diego, CA  92106

Axacore, Inc. is a privately-held core technology provider of faxing and document imaging solutions.  Axacore develops 
solutions that help organizations streamline paper-intensive business processes and automate the flow of documents to 
team members, customers, partners, and vendors. 

Headquartered in San Diego, California, Axacore is committed to excellence in product development and customer support 
while maintaining a technological edge.  Key products include FaxAgent, ScanAgent, and XDOC.

Founded in 1996, Axacore’s award-winning solutions are distributed worldwide through a network of partners, OEM providers, 
and direct sales delivering solutions to a broad range of industries, organizations, and enterprises of any size. 


